See State note for Form 09... FORM 9 (1996-2000)

STATE MCH TOLL-FREE TELEPHONE LINE DATA FORM
[Secs. 505(a)(S)(E) and 509(a)(8)]

STATE: California

FY 1996 FY 1997 FY 1998 FY 1999 F“Y 2000

1. State MCH Toll-Free
""Hotline" Telephone Number

. State MCH Toll-Free

"Hotline' Name

(800) BABY-999

(800) BABY-999

(800) BABY-999

(800) BABY-999

(800) BABY-999

BABY-CAL
Information Line

BABY-CAL
Information Line

BABY-CAL
Information Line

BABY-CAL
Information Line

BABY-CAL
Information Line

3. Name of Contact Person for
State MCH ""Hotline"

Katie Villegas Katie Villegas Jianjun Chen Jianjun Chen Jianjun Chen

4. Contact Person’s
Telephone Number

(916) 654-5435 (916) 654-5435 (916) 657-5327 (916) 657-5327 (916) 657-5327

5. Number of Calls Received
on the State MCH ""Hotline"

This Reporting Period 76,397 66,638 46,356 42,543 44,428

Title V ERP 2.5; California 2003 SD 9.1 (1996-2000) Printed: 3/24/2003



See State note for 7 'm 09...

FORM 9 (2001-2005)

STATE MCH TOLL-FREE TELEPHONE LINE DATA FORM
[Secs. 505(a)(S)(E) and 509(a)(8)]

STATE: California

FY 2001 FY 2002 FY 2003 FY 2004 FY 2005

1. State MCH Toll-Free
"Hotline" Telephone Number  (300) BABY-999  (800) BABY-999

2. State MCH Toll-Free

"Hotline" Name BABY-CAL BABY-CAL
Information Line Infromation Line

3. Name of Contact Person for
State MCH "Hotline"

John Wood John Wood

4. Contact Person’s
Telephone Number

(916) 657-5327 (916) 657-5327

5. Number of Calls Received
on the State MCH "Hotline"
This Reporting Period 45,323

Title V ERP 2.5; California 2003 SD 9.1 (2001-2005) Printed: 3/24/2003



